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At Sage, one of our guiding principles is “customers for life.” We understand 

that the software you choose for your specialty contracting business must 

help your company thrive, not merely survive.

Whether you focus on one or a combination of specialties such as:

 

 

you depend on exceptional performance to increase productivity  

and profitability.

And so we build our products, such as Sage Timberline Office, to meet your 

unique business objectives and system requirements now, while adapting to 

changes so you can prosper and grow in the future. 

Sage Timberline Office is powerful financial and operations software for 

construction industries—software designed to control costs and maximize 

revenues. With its integrated and scalable approach, Sage Timberline Office 

provides a modular and flexible solution with a robust feature set. Use just the 

applications you need now with the assurance that you can add greater 

depth and breadth should you require it.

Sage Software’s allegiance to the construction and real estate industries runs 

deep, with more than 30 years of experience providing leading software 

solutions such as estimating, accounting, project management, service 

management, reporting, and other productivity tools to firms of all sizes. 

More than 20,000 contractors have selected Sage Timberline Office since  

it was first developed. We offer our customers innovative software, outstanding 

service, and steadfast dedication to a long-term technology partnership. You, 

in turn, are able to use the latest tools to better serve your own clients now 

and for years to come.

Sage Timberline Office customers are part of 5.4 million satisfied Sage 

customers worldwide. When you choose Sage Timberline Office, you buy 

more than software. You get industry-focused business solutions backed 

by a customer-care commitment that rates among the world’s premier 

organizations. We provide you with dependable, accessible, and reliable 

services and support to implement, deploy, and run the products that help 

you succeed. 
 

To learn more about Sage Timberline Office, read on. You’ll see why thousands 

of companies, including those in specialized trades contracting, are using 

our solutions to excel in today’s—and tomorrow’s—construction markets. 

 

SAGE AND SAGE TIMBERLINE OFFICE— 

HELPING YOUR BUSINESS SUCCEED
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SAGE TIMBERLINE OFFICE DESKTOP

The Desktop application provides a central location to access the software 

capabilities and information that each person needs to do his or her job. 

Fully customizable by the user, Desktop acts as a personal home page so you 

can organize common tasks according to your unique requirements.

Working directly from your Sage Timberline Office Desktop, for example, you 

can access advanced features such as Setup Wizards, Workflow Centers, 

and Job Central, which deliver unparalleled ease-of-use for a streamlined 

implementation, plus efficiencies that help optimize your business processes 

to increase profitability.

Create shortcuts to the applications you frequently use, highlight important 

inquiries and reports, and access other resources such as Microsoft Word 

documents, Microsoft Excel files, and favorite Web sites. Set up your 

Desktop to be your personal info leading and help you stay in touch with 

key business metrics.
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Sage Timberline Office Desktop acts as a personal home page to help you 
organize common tasks according to your unique requirements.

  Bruce Caron, VP, EMR Drywall“ When everything’s integrated, that’s the key. Once you enter information, everything’s posted and it’s done.” 
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Accurate estimates are an imperative and Sage Timberline Office estimating 

gives you the tools to produce them quickly and efficiently. For conceptual 

estimates, Model Estimating moves your project forward without delay 

with a fill-in-the-blank interview format. Just answer a basic series of on-

screen questions and the bid is done. Plus, with Model Estimating you 

can move from conceptual to detailed estimates without starting over.

Sage Timberline Office uses a familiar spreadsheet format supported 

by fast takeoff tools along with a number of comprehensive databases. 

Once the estimate is done, you can deliver presentation-quality reports to 

management and clients using the Sage Timberline Office internal reporting 

capabilities or Crystal Reports®. From there, it’s easy to transfer estimates 

to Job Cost for budget-to-cost comparisons and to scheduling software 

such as Microsoft Project or Primavera to jumpstart project schedules.

Our core estimating application gets extra muscle from a full range of unique 

databases packed with thousands of standard industry items you can use 

right away—or enhance with your own specific items, formulas, and factors. 

You can even integrate with one of our comprehensive knowledgebases—

commercial or electrical—developed exclusively for use with Sage Timberline 

Office estimating. You’ll be able to prepare conceptual estimates backed by 

extensive detail immediately upon loading the software. Eliminating the often 

tedious and time-consuming process of individual item takeoff, the built-in 

intelligence prompts you for minimal input to calculate quantities and costs for a 

given assembly. RSMeans databases and pricing services are also available.

And finally, add Digitizer, or ePlan Takeoff and it’s a snap to lift your 

productivity even more and create precise, detailed estimates.

the latest Trade Service items and pricing. 

 

to quickly assess work complexity. 

automatic updates. 

 

any jobsite.

 

or interstate work. 

 

material purchasing.

descriptions on every item.

E S T IM AT ING

 Cut & Fill

 



  Robert Lee, President, Lee Masonry“ Sage Timberline Office has been a godsend.” 4

Landscaping Database
Plumbing Database
RSMeans Database
Site Utilities Database

Answer a few simple questions in the model interview and Model Estimating creates fast, accurate 
conceptual estimates in minutes. Drill down through multiple views of your estimate model to finer 
levels of detail. Refine the estimate all the way to the final bid, without leaving the spreadsheet or 
creating separate conceptual and detail estimates.

A f i l i i h d l i i d M d l E i i f



Use data in your estimates to feed purchasing activities. Turn estimates 

into vendor RFQs, evaluate quotes, fine tune your purchasing process, 

and generate purchase orders.

Produce purchase orders, track change orders, enter receipts and invoices 

all from a single database. To top it off, the figures in procurement modules 

automatically appear in the rest of your Sage Timberline Office software 

including key accounting applications such as Job Cost, Equipment Cost, 

 

produce RFQs, and perform the tasks necessary to buy out your job. 

processes to record receipts and adjustments. 

information source. 

inventory, and enter receipts, return authorizations, invoices, and more.

PROCURE MEN T
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Set up the preferred communication method with each of your suppliers.  
Do some prefer e-mail while others prefer fax? Not a problem. Buyout sorts it all out for you.
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With its single-source entry and real-time passing of data to estimating 

and accounting, Project Management allows you to quickly access all of 

your data in one central location. With customizable inquiries and reports, 

you can quickly get to details that let you identify issues before they grow 

into problems. 

Stay on top of performance, effectively manage change orders, compare 

project documents, and improve workflow between project managers  

and accounting.

functions to get 

the facts you need when you need them. 

decision-making. 

Manage purchase orders, change orders, submittals,

and other project documentation all in one location. 

Quickly identify potential change orders, solicit quotes, price out changes, 

and issue change order requests. 

PROJEC T M ANAGE MEN T

Log all project-related Microsoft Outlook e-mail, Word documents,  

and Excel files in Project Management to ensure quick reference by all 

project members.

processes and communication between estimating, accounting and 

project teams.
 

Streamline the commitment change order process by pre-filling data  

   from existing change orders and commitments. 
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Change Request 
Overview
ChChChaChangenge RRRe Requeque tstst 

Control the change order process. Quickly identify potential 
change orders, solicit quotes, price out the changes and 
issue change order requests.

Change Request Price/Cost Estimate

Change Request Details
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Service Management is a complete system that puts you in control 
of field employees, purchasing, service agreements, inventories, and 
warranties, as well as preventive maintenance.

The Service Management suite is fully integrated with Accounting so your 
accounts payable vendor information, invoices, purchase orders, and other 
financial details get entered one time, on time. The result is efficiency, 
coordination, and control.

simultaneously with up to 480 service calls and 48 technicians on each. 

communication.

dispatch board’s visual display.

transaction tracking.

invoicing options and stay on top of all billing through use of work order 
approval process capabilities.

Scheduling.

SERV ICE MANAGEMENT

Service Management Modules

 

  Janice Estes, W.A. Soefker & Son Inc.“ Service Management is very convenient because everything’s so integrated.” 
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Service Management’s easy-to-navigate dispatch board with enhanced visual controls give you instant 
access to the service information surrounding each work order and the tasks you need to complete.
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Count on an integrated accounting system to automate, streamline, and  
extend your control across payables, payroll, job costing, profit analysis, 
variance tracking, and more.

No matter what size of operation, our Accounting application is designed 
to work the way you work. From the smallest detail to the big picture, the 

regardless of how your are organized. You can also access current facts in 
the office—and in the field.

From payroll and job costing, to receivables and cash flow, Sage Timberline 
Office software automatically tracks the facts and provides hundreds of 
online inquiries and reports to give you fast access to what you want to know.

the variables that impact the bottom line. 

through payment selection, check printing, and expense analysis. 

manage your cash position. 

location to drive billings, receivables processing, and change orders. 

produce time-and-material, cost plus, lump sum, progress billing, and 
unit-priced invoices. 

days of the week, worker’s comp, union local, and classes for easy tracking 
and quick cost analysis. 

Enhance payroll productivity and labor cost management by entering 
information directly at the job site. 

maximize the return on your assets. 

them with 
your company’s bank statements and general ledger. 

ACCOUN T ING

 
Remote Time Entry 
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Choose invoices to pay manually or automatically based on the criteria you select. Make partial payments, 
create joint checks ,and manage retainage and lien waivers.
Choose invoices to pay manually or automatically based on the criteria you select Make partial payments
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REPORT ING AND PRODUC T I V I T Y TOOL S

Cut through the clutter. Run real-time reports the way you want to see 

tools, teams across your company are able to work more efficiently, 
make better decisions, and stay informed.

Want access to accounting data without having to actually use the 
Accounting

and inquiries in front of everyone that needs them. Other efficiency tools 
 

 
 

with just about any application.

you from a list of hundreds and customize them to fit your needs. 

tools from Crystal Reports. 

reports and inquiries on any employee’s desktop. 

Manage all vendor and customer contacts in one central location with 
k. 

Easily exchange information between Sage Timberline Office software 

Electronically organize documents for fast, easy routing and retrieval.

Reporting and Productivity Tools

 



 

 

SAGE CONS T RUC T ION AND  
RE AL E S TAT E FOR M S 

For high-quality checks, forms, paper supplies and promotional items 

Sage Construction and Real Estate Forms is the one-stop source you 

satisfaction guarantee. You can visit them at www.sagecreforms.com  

or call 800-760-7929.

CUS TOMER S FOR LIF E

Sage has a long-term relationship with and commitment to the construction 

industry. Our portfolio of products such as Sage Timberline Office, Sage 

close technology alignment and the intent to be an important part of our 

customers’ business for many years to come. And our ongoing product 

development and clear migration path ensure that no matter what the size or  

needs of your company are, one of our construction solutions is right for you. 

 
 

SUPPORT YOU C AN COUN T ON 

Sage Construction & Real Estate customer support has garnered numerous 

Software Support Organization, the SSPA STAR Award for Service Excellence 

in the High Case volume category, and five consecutive Support Center 

& Real Estate customer support center has been one of a select few 

The award recognized overall commitment to improving customer service 

and providing consistent performance in the delivery of technical support 

services. This performance reflects our dedication to providing customers 

with a level of support that is second to none. 

For more information about Sage Timberline Office, visit  

www.sagecre.com, call 800-628-6583 or contact your local  

Sage Timberline Office Business Partner. They are specially trained  

to serve your needs—from software demonstrations through installation 

and training.
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www.sagecre.com 

Sage North America is part of The Sage Group plc, 
a leading global supplier of business management 
software and services. At Sage, we live and breathe 
business every day. We are passionate about helping 
our customers achieve their ambitions. Our range of 
business software and services is continually evolving 
as we innovate to answer our customers’ needs. Our 
solutions support accounting, operations, customer 
relationship management, human resources, time 
tracking, merchant services, and the specialized 
needs of the construction, distribution, healthcare, 
manufacturing, nonprofit, and real estate industries. 

Sage North America employs more than 5,000 
people and supports nearly 2.9 million small and 
medium-size business customers. The Sage Group 
plc, formed in 1981, was floated on the London Stock 
Exchange in 1989 and now employs 14,800 people 
and supports 5.7 million customers worldwide. 

About Sage 
North America

Distributed by: 
Alliance Solutions Group, LLC. 
888.559.9540 
www.alliance-sg.com


