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SAGE AND SAGE TIMBERLINE OFFICE—
HELPING YOUR BUSINESS SUCCEED

At Sage, one of our guiding principles is “customers for life.” We understand that
the software you choose for your business must help your company thrive,
not merely survive. And so we build our products, such as Sage Timberline Office,
to meet your unique business objectives and system requirements now, while
adapting to changes so you can prosper and grow in the future.

Sage Timberline Office is powerful financial and operations software for the
construction and real estate industries —software designed to control costs
and maximize revenues. With its integrated and scalable approach, Sage
Timberline Office provides a modular and flexible solution with a robust feature
set. Use just the applications you need now with the assurance that you can
add greater depth and breadth should you require it.

Sage’s allegiance to the construction and real estate industries runs deep, with
more than 30 years of experience providing leading software solutions such as
estimating, accounting, project management, service management, reporting,
and other productivity tools to firms of all sizes.

More than 20,000 contractors have selected Sage Timberline Office since it
was first developed. We offer our customers innovative software, outstanding
service, and steadfast dedication to a long-term technology partnership. You,
in turn, are able to use the latest tools to better serve your own clients now and
for years to come.

Sage Timberline Office customers are part of 5.4 million satisfied Sage
Software customers worldwide. When you choose Sage Timberline Office,
you buy more than software. You get industry-focused business solutions
backed by a customer-care commitment that rates among the world’s
premier organizations. We provide you with dependable, accessible,
and reliable services and support to implement, deploy, and run the
products that help you succeed.

To learn more about Sage Timberline Office, read on. You'll see why thousands
of companies, including those involved in real estate development are using
our solutions to excel in today’s—and tomorrow’s —construction and real
estate markets.



Sage Timberline Office Desktop

The Desktop application provides a central location to access the software
capabilities and information that each person needs to do his or her job. Fully
customizable by the user, Desktop acts as a personal home page so you
can organize common tasks according to your unique requirements.

Working directly from your Sage Timberline Office Desktop, for example, you
can access advanced features such as Setup Wizards, Workflow Centers,
and Job Central, which deliver unparalleled ease-of-use for a streamlined
implementation, plus efficiencies that help optimize your business processes
to increase profitability.

Create shortcuts to the applications you frequently use, highlight important
inquiries and reports, and access other resources such as Microsoft Word
documents, Microsoft Excel files, and favorite web sites. Set up your Desktop
to be your personal information dashboard and help you stay in touch with
key business metrics.
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Sage Timberline Office Desktop acts as a personal home page to help you organize
common tasks according to your unique requirements
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ESTIMATING

What if? What if you add another floor? Use concrete instead of steel?
Build on that downtown parcel? Accurate estimates are imperative. Sage
Timberline Office gives you the tools to produce estimates quickly and
efficiently. For courtesy and conceptual estimates, Model Estimating
moves your project forward without delay. Just answer a basic series of
on-screen questions and the bid is done. Plus, explore value engineering
options by identifying cost impacts on proposed changes..

Our core Estimating application gets extra muscle from a full range of
comprehensive databases packed with thousands of standard industry
items you can use right away—or enhance with your own unique items,
formulas and factors. You can also integrate with RSMeans databases
and pricing services. Add Digitizer, ePlan Takeoff or Scheduling Integrator
and it’s a snap to increase your productivity.

The first-of-its-kind Commercial Knowledgebase gives you ready-to-go-
models supported by RSMeans pricing. You can re-price estimates based
on location simply by selecting from 700 metro areas and allowing the
City Cost Index to fill in the blanks.

* Analyze development and redevelopment feasibility.

e Combine estimating with capital budgeting for precise costs,
quantities, crews, hours and waste.

e Re-price estimates based on whatever the location.

e Develop quick conceptual estimates and analyze cost options
with Model Estimating’s fill-in-the-blank interview format.

e Create presentation-quality reports to upper management and
clients using the Sage Timberline Office built-in reporting capabilities
or Crystal Reports®.

Estimating Modules

e Cut & Fill e Estimating Explorer

® Database Editor e Estimating Report Manager
® Digitizer e Estimating Viewer

® ePlan Takeoff e Model Estimating

e Estimating e Scheduling Integrator

“Sage Timberline Office is the most used estimating software in the U.S.”  Construction ENR, McGraw-Hil



Estimating Databases

e Advanced Assembly Database

e Commercial GC Database

e Commercial Knowledgebase

e RSMeans Databases

* Residential Homebuilder Database
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Create quick, accurate estimates backed by material, labor,
subcontractor, equipment and other costs and details.



Sage Timberline Office | Real Estate Developers

PROCUREMENT

Turn estimates into RFQs, evaluate quotes and start the purchasing process.

Generate purchase orders, track change orders and enter receipts and
invoices. To top it off, the figures in the procurement modules automatically
appear in the rest of your Sage Timberline Office software including key
accounting applications such as Job Cost, Accounts Payable and Billing.

e Organize the items in an estimate into desired groups of materials,
produce RFQs and perform the tasks necessary to buyout your job.

e Stay on top of material management with efficient data entry steps to
record receipts and adjustments.

e Consolidate purchasing and replenishment of inventory items through
one information source.

e Generate requisitions and purchase orders, track change orders, issue
inventory, and enter receipts, return authorizations, and invoices.

Procurement Modules

e Buyout
e |[nventory
e Purchasing
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Set up the preferred communication method with each of your subs and suppliers. Do some
vendors prefer e-mail while others prefer fax? Not a problem. Buyout sorts it out for you.

“From a cost standpoint to effectiveness and what is produced, | think Sage Timberline Office delivers a very good value”  Ed Mendis, CFO, McGrath Development



PROJECT MANAGEMENT

Manage all the facts and minimize unknowns. Check the status of
subcontracts and effectively manage change orders. Simplify project
documentation such as RFls, submittals, transmittals, correspondence,
meeting minutes, and more.

See exactly where you stand on every job with Project Management
software. With inquiries and reports that are easy to customize and all
the facts accessible from one central location, you can quickly get to
details that let you identify issues before they grow into problems.

Monitor performance and effectively manage change orders and all
project documentation. Compare real-time costs from accounting
and committed costs against budgets. Speed the flow of information
between estiamting, accounting and project managers.

e Integrate construction estimating, accounting, and project management
for improved data-sharing and communications between departments.
Team members stay well informed and up to date with this easy access to
real-time information.

“Bottom line? Sage Timberline Office software helps us be more productive without adding more staff.”#"John Mayo, BFW Construction

e Ensure project managers have up-to-the-minute cost and project detail
for solid decision making.

e Manage contracts, subcontracts, purchase orders, change orders,
submittals, transmittals, RFIs, meeting minutes, and other project
documentation all in one location.

e Quickly identify potential change orders, solicit quotes, price out
changes, and issue change order requests.

e Log all project-related Microsoft Outlook e-mail, Word documents, and
Excel files in Project Management to ensure quick reference by all project
members.

¢ Fliminate workflow redundancies to save time, simplify, and tie together
processes and communication between estimating, accounting-aind
project teams.
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ACCOUNTING

Eliminate any obstacle between accounting, project management and
property management. Sage Timberline Office allows information to
move smoothly across departmental borders. You reap the benefits of
a complete portfolio and project-wide management system.

Interactive inquiries and reports deliver the numbers you need, in the
format you need (or in the format your financial partners want). You
can keep an eye on the big picture, and the software keeps an eye
on everything else. From payroll and job costing to vendors and cash
management, Sage Timberline Office allows you to:
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Choose invoices to pay manually or automatically based on the criteria you select.
Make partial payments, create joint checks, and manage retainage and lien waivers.

® Reconcile bank statements using feature-rich cash management tools.
e Define unique user settings so that the controller is really in control.

e Set up a job costing structure to tailor to your unique management.

e |dentify costs and variables that impact the bottom line.

* Manage the entire payable process beginning with invoice entry through
payment selection, check printing and expense analysis.

e Track the details to help you maximize return on investment.

® Reconcile your cash transactions with your company’s bank statements
and general ledger.

e Consolidate property management and construction books in the same
database.

e Produce consolidations, entity comparisons and budget variances
on demand.

Accounting Modules

e Account Payable e Financial Statement Designer

e Account Receivable e General Ledger

e Billing e Job Cost

e Cash Management e Payroll

e Contracts e Remote Time Entry

e Equipment Cost
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REAL ESTATE MANAGEMENT

If you manage the properties you develop, you know that the only thing your
tenants have in common is the building they’re in. With Sage Timberline
Office software, everything is flexible. The lease-based design gives you the
ability to abstract any type of lease, as well as track recoveries, escalations
and advanced retail functionality.

Using a lease-based approach, you can accommodate any combination of
properties—and create customized reports based on current facts.

e Administer leases of any complexity.

e Track everything from budgets to year-to-date actuals and variances.

e Set up multiple lease per tenant, as well as multiple units per lease
and tenants per lease.

e Manage virtually unlimited lease option tracking.

Real Estate Management Modules

* Advanced Retall
e Property Management (core application)

[ Change Lease
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Real Estate Management’s lease-based design makes it easy for you to adapt the software
to specific lease agreements, such as a single tenant with one lease covering multiple units.

Real Estate Management easily adapts to unique lease clauses and
calculations. What’s more, it contains a broad range of standard
inquiries and reports that provide you with instant online access to
stored lease and property information.

Real Estate Management transforms your lease agreements from static
legal documents to dynamic information generators.

“Not only does it take 30% less time to enter information, we’re always up to date.” Sheila Warren, CDI



e Track square footage, insurance, deposits, property addresses, and
property types.

e Stay on top of leases with the ability to track virtually unlimited
lease options.

B Property M

SRy

Dol € et o

= Property Occugiancy

i Linita

Renftatie ¥of | ® Vaert) B Oecupied |8 Lessed
F 1 Py %F! Unite | Uning | Umits ity
GAT-Z000 | Galeway [radatr sl 140,000 5 5 [
L-2600 Mowntaar Visw Flace E,BX) [} ] 7 7T
PAC=1000 Pazilie huldu'g T, O T T )
PAR-110 | Parks ide Square 48,000 12 i B ]
RG-1000 | Roae Ciby Confee 75 000 15 1 14 L]
EERETI v |: Toen Center 0,500 15 1 18 "

e Enter and edit future lease information as you receive it, then activate
lease at a later date.

e Enter each lease with its own lease provisions, including square footage,
recoveries and options.

e Track pending move-ins and move-outs, and simplify lease start and
termination with user-defined checklists.
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Drill down from a property summary to view a list of all units that fit desired criteria.
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SERVICE MANAGEMENT

Overseeing maintenance for one property can be challenging. With multiple
properties, service issues can take on nightmarish proportions. Simplify your
service operations: dispatch, purchasing, service agreements, work orders,
warranties and billing. It is easier than ever to track costs, know that the
property is maintained and keep even the most demanding tenants satisfied.

Service Management is fully integrated with our Accounting and Property
Management software. Duplicate data entry is eliminated. Communication
is improved. It all adds up to efficiency, coordination, control, and a
stronger bottom line. Service Management is essential to a smooth,
well-oiled operation.

e Access service history and geographic location of a property or unit.

e Drill down for access to additional information about specific service calls.
e Attach technician, property or unit notes to a work order.

e Search for existing work orders.

e Automatically carry over unfinished work orders to the next day.

e Access a technician’s record, status, pager numbers and more.

e Bill multiple work orders on one invoice.

e |Invoice work orders on the fly.

Service Management Modules

e Service Management (core application)

e Service Agreement/Preventive Maintenance
e Service Inventory

e Service Messaging

e Service Purchasing

A

Easily track costs and be confident that your
properties are maintained, while keeping the
most demanding tenants satisfied.



REPORTING AND PRODUCTIVITY TOOLS

Cut through the clutter with Document Management, an electronic
document classification, storage, retrieval, and routing system that runs
directly from Sage Timberline Office Desktop. Run real-time reports the
way you want to see them. By combining the power of reports, inquiries
and other access tools, teams across your company are able to work
more efficiently, make better decisions and stay informed.

Want access to accounting data without having to actually use the
Accounting and Project Management applications? Get access to online
inquiries and reports with Information Assistant, a tool that puts reports and
inquiries in front of everyone that needs them. Other efficiency tools include
Address Book (a centralized corporate contact database), Document
Management (an electronic document storage and retrieval system), and
ODBC (Open Database Connectivity), software that enables you to interact
with just about any application.

e |nitiate tasks and review mission-critical information from the single
screen of the customizable Sage Timberline Office Desktop.

e Use Inquiry Designer to drill down to the information you need in a
customizable format.

e Provide accounting reports and inquiries to any employee’s desktop
with Information Assistant.

e Customize hundreds of reports and inquiries with drill-down capability.

e Use Crystal Reports design tools to create presentation-quality reports.

e Easily exchange information between SageTimberline Office software and
other commonly used programs with ODBC.

e Manage all vendor and customer contacts in one central location
with Address Book.

e Scan and classify documents using a number of options such as
document type, job number or property.

Reporting and Productivity Tools

e Address Book —
e Crystal Reports

e Document Management

e Information Assistant

® Inquiry Designer \

* ODBC \

* Report Designer \




SAGE CONSTRUCTION AND
REAL ESTATE FORMS

For high-quality checks, forms, paper supplies and promotional items T
Sage Construction and Real Estate Forms is the one-stop source you :
can depend on. This excellent service is backed by a 100% customer
satisfaction guarantee. You can visit them at www.sagecreforms.com
or call 800-760-7929.

CUSTOMERS FOR LIFE

Sage has a long-term relationship with and commitment to the construction
industry. Our portfolio of products such as Sage Timberline Office, Sage
Master Builder, and Peachtree by Sage for Construction, demonstrates our
close technology alignment and the intent to be an important part of our
customers’ business for many years to come. And our ongoing product
development and clear migration path ensure that no matter what the size or
needs of your company are, one of our construction solutions is right for you.

“Sage Timberline Office has all the right features so we can focus on managing properties.”  Bill Mcinturf, Seldin Co.



SUPPORT YOU CAN COUNT ON

Sage Construction & Real Estate customer support has garnered numerous For more information about Sage Timberline Office, visit
prestigious awards such as the SSPA STAR Award for Most Improved www.sagecre.com, call 800-628-6583 or contact your local
Software Support Organization, the SSPA STAR Award for Service Excellence Sage Timberline Office Business Partner. They are specially trained
in the High Case volume category, and five consecutive Support Center to serve your needs—from software demonstrations through installation
Practices certifications for excellence. In addition, the Sage Construction & and training.

Real Estate customer support center has been one of a select few support
centers selected internationally as a Global Call Center of the Year. The award
recognized overall commitment to improving customer service and providing
consistent performance in the delivery of technical support services. This
performance reflects our dedication to providing customers with a level of

support that is second to none.

N :
“There were lots of other products on the rket,\\but none of them had the full interface integration as Sage Timberline Office did.” Accountant John DeFazio 10



About Sage
North America

Distributed by:

Alliance Solutions Group, LLC.
888.559.9540
www.alliance-sg.com

Sage Timberline Office
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WWW.sagecre.com
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